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January 4, 2012

Position: RN Care Manager
Open until filled

Summary:

The Nurse Case Manager position is responsible for the identification, evaluation and
coordination of all health care services provided to a select, health care population with chronic
conditions and/or complex health needs.

Essential Job Responsibilities:
The RN Care Manager is a member of an interdisciplinary team made up of patients, their
providers and support network. The RN Care Manager:

Establishes person-to-person relationships
Utilizes evidence based clinical guidelines
Adheres to established case management standards of care: screen, assess, plan and
facilitate
Takes a longitudinal view (weeks, months, years) and works toward patient problem
solving and patient self-management skills
Works primarily with the patient while incorporating the family, clinicians, etc. into the
development of a patient centered action plan
Supports patient care needs by
o responding to physician referrals,
performing and documenting assessments
answering general healthcare questions
discussing and explaining results of screenings
coordinating the delivery of care
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Qualifications:

At least one year RN experience

Proficient computer skills particularly documentation, word processing, data entry,
spreadsheets and electronic communication systems

Effective written and verbal communication skills

Ability to apply the nursing process to a variety of patients in a variety of settings

License and Education Requirements:

Current California RN license
Current/valid California Drivers License with reliable, insured transportation
Care management (case management) Certification preferred
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