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1. What is your primary job title?

answered question 19
skipped question 0

Response Response
Percent Count

Clinician 5.3% 1

Manager 21.1% 4

Medical Assistant 36.8% 7

Receptionist 5.3% 1

Referral 47.4% 9
Coordinator

Medical 5.3% 1
Records/Health
Information

2. Overall, how well do you like using IRIS for referral processing?

answered question 19
skipped question 0

Not at all A little s°m:"”ha Alot Response
Count
Rate your like or  10.5% (2) 0.0% (0) 31.6% (6) 57.9% 19
dislike (11)

3. How much did you have to change your office processes to implement IRIS?

answered question 19
skipped question 0

Not at all Minimally Alittle Aot c°";'°'ete Response
y Count
Rate your change  5.3% (1) 26.3% (5) 47.4% (9) 21.1% (4) 0.0% (0) 19
amount
4. What percentage of your referrals are being processed through
IRIS?
answered question 19
skipped question 0
Response Response
Percent Count
1-25% 26.3% 5
26-50% 26.3% 5
51-75% 31.6% 6
76-99% 15.8% 3

5. How much more or less time does it take to process each IRIS referral?

answered question 18
skipped question 1

saved 4-5 saved 2-3 mins same added 0-1 added 2-3 added 4-5 added >5 Response

mins mins mins mins mins
Count



Amount of time 22.2% (4) 27.8% (5) 11.1% (2) 11.1% (2) 11.1% (2) 5.6% (1)
saved or added to
referral process

t6. What percentage of your patients who are referred in IRIS are
receiving their patient instructions form from IRIS or are receiving
their patient referral order number?

answered question 17
skipped question 2

Response Response
Percent Count
None 17.6% 3
1-25% 23.5% 4
26-50% 17.6% 3
51-75% 11.8% 2
76-99% 29.4% 5

7. Have you noticed a decrease in referral related phone calls since the implementation of IRIS?

answered question 19
skipped question 0

Ha\fent No decrease Some Much Rating Response
noticed decrease decrease
Average Count
Decrease in phone 26.3% (5) 21.1% (4) 47.4% (9) 5.3% (1) 2.32 19
calls

8. How would you rate the IRIS support you receive for IRIS?

answered question 19
skipped question 0

Not . Somewhat Supportiv Very . Rating Response
supportiv supportive e Supportiv
e e Average Count
Rate IRIS Support 0.0% (0) 5.3% (1) 21.1% (4) 73.7% 3.68 19
(14)

9. How would you rate the timeliness of the IRIS support?

answered question 19
skipped question 0

ti:lnt:ly Somewhat timely Timely T\il:lglly Rating Response
Average Count
Support  5.3% (1) 5.3% (1) 31.6% (6) 57.9% 3.42 19
Timeliness (11)

Download10. Comments or Suggestions
answered question 13
skipped question 6

Response
Count

Show replies 13

11.1% (2)

18



